"Evrutro MNpooupBarikig Evnuépwong

1. Na 1nv ETaipeia

Kd&Be Acgahiotripio ZupBoAaio ekdideTal yia kabBéva atd Ta TTapeXOUEVA TTPOYPAMHPATA AC@AANIONG KAl N OXETIKNA
ao@ANIOTIKA KAAUWN TTapéxeTal atrd To uTToKaTdoTnua EAAGSOG TNG aAAOSATIAG ACQAAIOTIKAG ETAIPEIAG PE TNV ETTWVUUIA
«AlG Europe SA» (n «Etaipeia»), n otroia edpevel oto AougeuBolpyo, 0d6g D Avenue J.F. Kennedy, L-1855 ap. 35, kai
gival eyyeypappévn ota untpwa Etaipeiwv Tou AougeuBolpyou pe apiBud untpwou B 218806.

To umtokardoTnua EAANGSog Tng Etaipeiag pe apiOud pntpwou oto MNE.MH 147135660001 €xel Tnv €56pa Tou OTO
Mapouoil ATTIkAG TTi TNG Aew@dpou Kneioiag ap. 119 kai avikel atn A.O.Y. PAE ABnvwyv pe A.®.M. 996898851.

H Etaipeio aokei, yéow TOU UTTOKATAOTAUOTOG, EPYATieG ao@aAioewv KaTd ¢nuiv 6Awv Twv KAGdwv (1-18) Tou GpBpou

4 map. 1 «KAGdol acpaiioewv katd ¢nuiwwv» Tou N. 4364/2016.

H ETaipeia uttdyetal, OXETIKA PE TIG AOPANIOTIKEG EPYATIEG TOU UTTOKATOOTANATOG TG OoTnV EAAGSQ, OTn eTTOTITEIQ TNG
Emrommikng Apxng 181wTikAg AopdAiong (Commissariat aux Assurances) Tou AougepfBoUpyou kai yia 6éuata MNMpooTaaiag

Tou KatavaAwTr otnv emmoTrteia Tng AiebBuvong Etrotreiag 181wTikAg Aa@aAiong (AEIA) Tng Tpdmedag Tng EAAGDOG.

2. Napoxn ZupBouAng (evnuépwon kat dpBpo 28 map. 2 (B) N. 4583/2018)

H Etaipeia, ata TAaioia Tng d1avounRg Twv acg@aAICTIKWV TNG TTPoIdVTWY, TTapéxel T cUPBOUAR Tng KaT apBpo 30 TTap. 1
(y) N. 4583/2018 oxeTIKG pe TO €KACTOTE TTPOYPANMA ACPAAIONG Kal apoU agloOAOYACEl TIG AVAYKEG KAl TIG OTTAITACEIG

oag.

3. DAnpwpn Acg@alioTpou kai Mapddoon Tou AcwaAioTnpiou TupBoAaiou

To Ao@aNioTripio ZupPoAaio TTapadideTal Ye TNV TTPOUTTO0ecn TG  KaATaBOAARG TOU OQeIAGPEVOU aag@aAioTpou i TNG
TPWTNG d60NG TNG TUNUATIKAG KATABOANG O€ TTEPITITWAON TTOU £X€I CUNPWVNBEI N KataBoAn o€ 600¢€Ig, OTTOTE Kal apXilel N
ac@alioTIKA KGAuwn. H TTAnpwur Tou ao@aAicTpouU TTPAyPaTOTIOIEITal TTPIV TNV £évapén TNG ac@alioTIKAG KAAuwNG, HE
xpéwaon Tpatedikol AoyapiaopoU oTa KaTtaoTAPATa Twv cUPBERBANuéEvwy Tpatredwy A pécw Web & Phone Banking Twv
oupBeBAnuévwv TpaTredWv e XPon Tou KwdIKoU TTANPWHAG TIOU avaypa@eTal OTO €I00TIOINTAPIO TTANPWWAG, HE
TIOTWTIKN / XPEWOTIKA KAPTA, ME TAXUTTANpwUN péow EATA A oTo Tapeio Twv KEVIPIKWY ypageiwv Tng ETaipiag. Kar’
ETMAOYAV TOU aQITOUVTOG N TTANPWUR TOU AO@OAICTPOU WTTOPE(, €TONG, va TIpaypaTtotroinBei péow Taylag evioAng
XPEWONG TNG TNICTWTIKAG TOU KAPTAG, Ta OTOIXEIO TNG OTT0IaG SNAWVEI OE€ GUYKEKPIYEVO EVTUTTO TO OTTOIO TOU ATTOGTEAAETAI
KOTOTTIV QUITAPATOG TOU, HE TOUTOXPOVN EVNUEPWON Yia Tov oao@aAf TpOTo dlaxeipiong Tou apibyou autng. To
Ao@alhioTApIo ZupBoAaio atTooTEAAETAI OTOV AUITOUVTA G€ £yXapTn Yop®r oTn 81elBuvaon TTou dnAWwBNKe atd autév aTnv
Etaipeia katd Tn oupTAfpwon NG aitnong ao@AAiong. Xe KAGOe TTePiTITwaOn, €ival duvaTr Kal n OTTOGTOAR Tou

ag@alioTnpiou cupBoAaiou pe NAEKTPOVIKO Tayxudpopeio, UoTepa atrd aitnar| Tou otnv Etaipeia.

4. Evapén - Aidpkeia kai Avavéwon Ao@aAioTikng KaAuwng

H 10x0G TNG a0@aAIOTIKAG KGAUWNG apxidel atré Tnv nuEpounvia Kal wpa TTou avaypd@etal 6To AGPaAIoTrpio ZupuBoAaio,
KaI SIOPKE( yIa TO XPOVIKG JIGOTNUA TTOU avaypa@ETal O€ aUTO, UTTO TNV TTPoUTT60s0n TNG TTponyolduevng eE6GANANG Tou

0pI0BEVTOG A0PAAICTPOU, GUUPWVA PE TA AVWTEPW.

Kd&Be véa ao@aioTikr TTepiodog IoXUEl yia 00 XPovIKO OIaTNHa, £pocov o AATITNG KOTABAAAEl TO ACO@AAIGTPO TO

apyoTePO £wg TN AREN TNG I0xUoUCag ac@aAIoTIKNAG cuuBaong.
5. TAwooa

H trapoUoca TAnpo@odpnaon, kKabwg Kal o1 yevikoi kai €181Koi 6pol Tou Ac@aAioTnpiou ZupfoAlaiou, €xouv cuvTaybei kai

TTApEXOVTal, CUMQWVA PE Ta TTPORAETTONEVA OTNV I0XUoUCa vouoBeaia, aTnv EAANVIKA yAWwaooa.

6. Aikaiwpa Evavriwong

O AATITNG TNG Ao@AAiong éxel To dIKaiwpa va evavTiwBei oTo Ac@aAioTrpio ZupBoAaio oTig KATwOI, TIPOBAETTONEVEG OTTO

TNV 1Io0XUouca aCQAAICTIKA VOUOBEDIa, TTEPITITWOEIG:

- Méoa og éva (1) yAva atd Tnv TTapaAafn Tou Ac@alioTnpiou ZupBoAaiou, O€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atmd Tnv Mpotaon AopdAiong fy/kai



- Méoa oe dekatéooepig (14) nuépeg amod Tnv TapaAapry Tou Ac@aAioTnpiou ZupuBoAaiou, o€ TTEPITITWON TTOU
Oev Tapaddbnkav ato ARTITN TNG ACPAAIGNG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPAOVTOG 1 G€ TIEPITITWAON [N

Tapddoong Twv Mevikwyv A kail Twv Eidikwv Opwv 1ou diérouv 1o AopalioTripio ZupBdAaio.

Ta maparmdvw SIKAIWUOTA EVAVTIWaNG aokoUvTal JE TNV CUPTTARPWGN Kal atroaToAR atré 1o AATITN TG AcQAAIong oTnv
Tapamdvw diglBuvon Tou YTmokataoThuaTtog EAAGSag Tng ETaipeiag Tou avtioToixou Katd TIEPITITWON €VTUTIOU
utrodeiypatog (A) 1 (B) AfjAwong Evavriwong 1rou emouvamTovial 010 AGQOAIOTAPIO ZUPPBOAAIO, ATTOKAEIOTIKG WE
guoTnuévn €TTIOTOAR, Péoa OTa avwTépw avapepdueva Xpovikd TepiBwpla. ‘Eviutra dAAwong evavtiwong utrdpxouv

di08éoipa kal oTnv IoToogAida Tng ETaipeiag [www.aig.com.gr].
Yuvérmreleg Aoknong Tou Aikaiwpartog Evavriwong:

e TepiTTTwon Tou o AATTNG TG ACPAANIONG AOKACEI OTTOIOOATIOTE ATTO TA TTAPATIAVW OIKAIWKATA EVAVTIWONG, TO
AogpoAlioTApio cupBoAaio AUeTal avadpopikd atrd TV nuepopnvia évapéng Tou, até Tn oTiyuA TG TTapaAafig atmd Tnv

Etaipeia Tng cuoTnuévng €TTIOTOAAG.

Aigukpivigetal 6T To diKaiwpa evavTiwang dev YTTopei va aoknBei, av péxpl Tnv mapaiafr ammd tnv Etaipeia TNG OXETIKAG
ouoTnuévNng €MOTOAAG, €xel ONAwBEi Znuia Bacel Tou Ao@alioTnpiou ZupBoAaiou yia ao@ANICTIKO Kivouvo TTou €TTAABE

aTo PETOEU.

7. Aikaiwpa Yravaxwpnong

O AATTNG TNG AopdAiong dikaioUTal va utravaywproel ammd 1o AopalioTipio ZupBoAaio yia otrolovdATToTe Adyo péoa
0€ QTToKAEIOTIKA TTpoBeopia Oekateoodpwv (14) nuepwv atmmd Tnv Tapahafn Tou Ac@oAioTnpiou ZupBoAadiou. H
TpoBeopia auTh avaoTéAAETal yia 600 XPoviké SIdaTnUa I0XUEl BUVATOTNTA EVaVTIWOoNG CUPPWVA PE TV TTApAypapo 6

AVWTEPW.

To diKaiwpa UTTavaXwpenong OOKEITAl EYYPAPWS HE TNV CUPTTAPWON Kol aTTOOTOAR oTnv TTapatravw Sielbuvon Tou
YmokataoTAuaTog EAAGDOG TnNG ETaipeiag Tou eviUtrou utrodeiypartog Tng AAwong YTravaxwpenong Tou MCUVATITETAI
o010 AGQAAIOTAPIO ZUUBOAQIO OTTOKAEIOTIKA PE OUOTNUEVN ETTIOTOAR | HECW NAEKTPOVIKOU TaXUDPOMEIOU OTNV NA.

O1eBuvon customerservice-GR@aig.com eviog dekateoodpwv (14) nuepwv amd Tnv TrapaAafn Tou Ac@alioTnpiou

YupBoAaiou atmd To ARTITN NG Ad@daAiong. ‘Eviutta dAAwong utravaxwpnaong utrdpyxouv diabéaipa kal aTnv 1I0TooeAida

NG ETaipeiag [www.aig.com.gr].
YuvéTreleg AoKnong Tou AikaiwpoTtog YIravaxwpnong:

e mepimTwaon Tou o AATTNG TNG AcQAAIoNG OOKACEl TO TTapatmdvw dIKaiwpa utravaxwpnong, 1o Ac@aMioThplo
gupBoAaio AUeTal avadpopIKG atré TNV nuepopnvia évapéng Tou, amod Tn oTiyuA Tng TrapaAaBng amé tnv Etaipeia Tng

ouoTNUEVNG ETTIOTOANG.

Aigukpivigetal 6T To dIKaiwpa utTavayxwpnong dev utropei va aoknBei, av péxpl TNV apalafn amé tnv Etaipeia Tng
OXETIKAG OUCTNUEVNG ETTIOTOANG €xel BNAwBEi Znuia Bacel Tou Ac@alioTnpiou ZupBoAaiou yia ac@aAANIGTIKO KivOuvo TTou

€TTAAOE 0TO PETOEU.

8. KarayyeAia/Auon Tou Ac@aAioTnpiou TupBoAaiou

To AcpaAioTrpio ZupBoAaio AUeTal gite pe atmd Koivou €yypagn cupgwvia Tou AATTN TG Aopdaliong kai Tng Etaipeiag

€iTE povoPEPWG PE £yypapn dAwaon Tou AATITN TNG Ad@aiiong/Ac@aliopévou A Tng ETaipeiag.

O AATTNG TG AopaAliang r/kal o AcgaAiopévog duvavTal va kartayyeilouv To Aa@alioTripio ZupBdéAaio otroTedrmoTe. H
KaTayyeAia yiverar pe €yypagn OnAwaon, n otoia ommodedelyuéva KOIVOTTOIEITal oTnv Trapamdvw Sigelbuvon Tou
YtokartaoTApatog EAAGdog Tng ETaipeiag, Kal Ta atmoteAégpata autng emmépyovTal evidg TpidvTta (30) nuepwv amé Tnv

ammodedelyyévn rapaiar Tng amoé Tnv Etaipeia.

H Etaipeia €xel To dikaiwpa va katayyeilel To AopalioTipio ZupBoAaio og TepimTwon Tapafioong amd Tov ARTITN
NG Ac®aliong r)/kai Tov Ag@aliopévo ouaiwdoug 6pou Tou cupfoAaiou. H katayyeAia aokeital pye Eyypaen dnAwaon,
n otroia emdideTal atov AATITN TNG ATPANIONG/ACPAAICUEVO, €iTE HE GUOTNPEVN ETTIOTOAN €iTE HE GAAO aTrodedelypévo
TPpOTT0, OTn d1IEUBuvon TTou €xel BNAWOEI KATA TN CUPTIANPWON TNG aitnong ac@AAiong Kal avaypd@eral oTo

Ac@alioTipio ZupBoAaio. Me Tn dAwon Tng KatayyeAiag yvwaoToTtroigital atov AATITN TG AoQAAIoNG/ACQANICUEVO



0TI, N PN oupuopewan e Tov TrapafBiaoBévia ouaiwdn 6po evidg Tpidvta (30) nuepwv amd Tnv €midoan Tng
KaTayyeAiag, €m@épel autodikaia, PHETA TNV TTAP0do TNG £v Adyw TTpoBeopiag, TNV €Qegrg AUon Tou Ac@aAioTnpiou

2upBoAaiou.

e TEPITITWON TIOU €xel oupewvndei n kataBoAnl ac@aAioTpou O¢ OOCEIG, N KaBuoTéPnon TNG KOTABOAAG
An&ImrpoBeoung ddang divel To dikaiwpa otV ETaipeia va katayyeilel Tn oOpBaon pe éyypagn diAwaon ato AATITN TNG
ag@AAIoNG, OTnNV OTToIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG a0@aAioTpoU Ba ETTIPEPEI, JETE TNV
TIaP0od0 OeKaTTEVTE (15) NUEPWYV YIo ao@OAioEIG Pe DidpKela PEXPI Kal evOg (1) €Toug, Kal META TNV TTapodo TpidvTa (30)
NUEPWV Yia ao@aAioelg pe Sidpkeia PeyaAuTepn Tou evog (1) €Toug, atTd TNV KOIVOTToinon Tng dnAwaong, Tn Alon tng

oluupaong.

9. E@appooTtéo Aikaio Kal Awoidikia AIKaoTnpiwv

To dikaio TTou e@apudletal ato Ac@aAioThpio ZupBoAaio gival To EAANVIKS. e TrepiTTwaon oTrolacdATToTE dIaPOoPAg
amoppéoucag amd TNV epunveia f/kar Tnv epapuoyr) Tou Acg@alioTnpiou ZupBoAaiou, atrokAEIOTIKG apuddia eival Ta

AIKOoTAPIO TWV ABNVWV.

10. EEwdikaoTikA EriAuon Ala@opwyv

O AATITNG TN Aopdahiong ry/kai o AGaAiopévog uTTopolV va TTPoa@UyouV yia eEwdIKATTIKN €TTIAUGH TuXOV TTpoKUWaacag

dlagpopdg

- aT10 «Zuviyopo Tou KatavaAwTi» uttoBaAAovTag OxeTIKA Eyypagpn avagopad evidg TPIWV (3) pnvwy amoé Tnv

nuepopnvia mou o ARTITNG TNG AcaAiong/Ac@aliouévog EAafe yvwan Tng d1agopdg,

- atnv appodia «Emrporry ®PiAikoU Alakavoviopou» Tng Mepipépeiag  AvatoAikAg ATTIKAG utrodAAovTag

OXETIKO £YYPAPO AiTNUA TTPOKEINEVOU va €TMANPOEi TNG dlagopdg,
- aTtnv IoToogAida evaAaKTIKAG eTriAuang Siapopwv (ODR platform) T1ng Eupwtraikig EmiTpoTrAg.

11. Alaxeipion Mapamovwv-AITiIdoewv

Qg «TapdTovox 1 «aitiagn» voeital N dAAwon ducapéokelag, atrd avTioupBaAAdpevo, aopaligpévo, AATITN aog@AAiong,
OIKaIoUXo atrodnuiwong f/kal OTToIOVOATIOTE TPITO {NUIWBEVTA (KQITIWHPEVOGY), N OTToia OXETICETAI UE ACQAAIOTHPIO
gupBoAaio ) pe TIG uTNpeaieg ao@dAiong Trou Tou Trapéxel n Etaipia. Ae cuvioTolv aImidaeig, Ye TNV avwTépw évvoia, ol
avayyeAieg amaitiogwy, ol aITAoelg amodnuiwong oUTe Ta OTAG QITAPATA TTOU OXETICOVTOI WE TNV €KTEAECN TOU

oupBoAaiou Kal TNV TTapoXr TTANPOPOPIWV/OIEUKPIVATEWV.

Aladikaoia utToBoAAg kail dlaxeipiong aImdoswyv

H Etaipia diatnpei TuApa Alaxeipiong Amdoewy, apuodio yia Tnv TrapaAafn kai diaxeipion aimdoewy. Ze TePITITWON
TTOU aImiwpevog emBupei va utofdAer aitiaon mpog TNV «AlG EUROPE S.A. - YmokardoTtnua EAAGSag», ptropei va

armeubuvetal oto TuAPa Alaxeipiong AImidoswy, Je Toug akdAouBoug TPOTTOUG:

- atn T1ay. Oietbuvan: «AlG EUROPE S.A. - YmokartdoTtnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn d1euBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oTo TnA.: 210 8127600 (etmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

MNa v TaxuTepn SIEKTTEPAIWON TNG AITIOONG, O QITIWHPEVOG CUVIOTATAI VA avaypA@El TO OVOUOTETTWVUMO TOU, TO OTOIXEIQ
ETTIKOIVWVIag Tou Kal Tov apiBud mapacTaTikou (ATol, ap. gupBoAaiou, ap. aitnong, ap. @aKEAOU) GTO OTTOIO AVOQEPETAl
n aitioon.

Katémv mapaAafAg tng aitiaong, 1o TpAua Alaxeipiong Aimdoswv mpofaivel og aubnuepdv KaTaypaer QuTAG,
Onuioupyei oXeTIKO @AKeEAO Kal evidg Oéka (10) epydoiywy nuepwv TTapadidel OTOV AITIPEVO ATTOdEIEN TTapaAafnig Tng
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn Slaxeipion Tng aitiaong, Ta oTolxEia
ETTIKOIVWVIAG TOU apuddIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOpiEg TTou XPEIAgeTal va TTAPACXEl O AITIWUEVOG VIO TN
dlayeipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong AImidoewy TpoRaivel o OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KaI EVEPYEIEG yia Tn dikain,

OUCIaOTIKI Kal AVTIKEIPEVIKT OIEPEUvNON TNG QITIOONG, WOTE va atravtnBei  eviog Tpiavta (30) NUEPOAOYIOKWY NUEPWV

3



ammd TV TapaAaBr) TnG. XTnv TEPITTTWON Tou uTTdpgel utrépBacn Tng &v Adyw TrpoBeopiag, To TuAua Alaxeipiong
Amdoswy TTOpEXEl €I0IKA QITIOAOYNUEVN E€yypagn evnuEéPwWan, TTPOCdIOPICOVTOG TAUTOXPOVWG Tov TTIBavoAoyoUuevo
XPOVvo yia TNV oAokAfpwan emegepyaaiag TG aItiaong.

H evepyotroinon NG wg dvw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPH) TWV EVVOUWV AILOEWY TOU QITILWUEVOU, EVW O
QITIWPEVOG EXEI TO DIKAIWNA VO EPUEIVEI OTNV QITIOOT) Tou, £av dev IKavoTToinBei TTARpwg atré Tnv amavinon g Etaipiag.
MapadAAnAa pe TV UTTOBOAN ThG AITIOONG 1) OE TTEPITITWON TTOU O QUTIWHEVOG BEV IKAVOTTOINGEI OTTO TNV aTTAVINGCN TNG

Etaipiag, ytropei va atreuBiveTal 0TI akOAOUBEG apxEG:

. TpameCa Tng EAAGOOG - AiguBuvon Emomrreiag 18iwTikAG Ao@dahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn papuaTeia KatavoAwTh, YTtroupyeio AvaTtTuéng, «papun KatavaAwTh 1520»,
http://www.mindev.gov.gr/karayyeAieg-TroNITwV/

. >uvnyopog Tou KatavaAwTh, AveEaptnTn AloiknTikr) Apxr, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwpevog ptopei va UTTOBAAE!

ava@opd o1o Xuviyopo Tou KatavaAwTr eviog evog €Toug atd otav EAaBe TTARpn yvwon Tou TTPoBARpaTog
TOU.
Aedopévou 611 n AlIG Europe S.A. gival aoc@aMIoTIKA eTaipia pe €dpa 10 AougeuBoupyo, O QITIWPEVOG TTOU Eival QUOIKO
TTPOOWTTO KOI EVEPYEI EKTOG TNG ETTAYYEAUATIKNG TOU OpaoTnPIOTNTAG, TTEPAV TNG TTPOAVOPEPOPEVNG dladikaoiag
AIMIAoEWV, O€ TTEPITTTWON TTou dev IKkavoTToiNBei TTApwG atd Tnv amdvinon Tng «AlG EUROPE S.A. - Ymokatdotnua
EAAGBaG», A Oev €xel AdBel atrdvTnon evidg evevivTa (90) nuepwy, €xel Tn duvartdTnTa:
- va uttoBdaAAel éyypagn aitioon otnv édpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1elBuvon 35D Avenue JF Kennedy L-1855 Aougepfoupyo — MeydAo Aoukdrto Tou Aougepoupyou ) otn dietBuvon nA.
Taxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBuvBei og évav atd Toug gopeig diageagoAdnong Tou AougepBolpyou, Ta OTOIXEIA ETTIKOIVWVIAG TwWV OTTOiWV
eival d1aBéaiya otnv iIoTooeAida Tng AlG Europe S.A.: http://www.aig.lu/, i
- va oTeuBivel €yypago aitnua yia Tnv ‘e€wdikacTikh emmiAuon Tng Slagopdsg’ otnv apxf Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dieuBuvon 11 rue Robert Stumper, L-2557 AougepBoupyo - MeyaAo

Aoukdto Tou AougepBoupyou, @ag +352 22 69 10, otn dietBuvon nA. Taxudpopegiou (email): reclamation@caa.lu, n

nAexTpovikd aTtnv 1IoToaeAida Tng CAA: http://www.caa.lu.
AimAuata mpog Tnv CAA 1| Toug @opeig diapegoAdBnaong Tou Aougeppolpyou utroBdAAovVTal OTIG aKOAOUBEG YAWOOEG:
AougepBoupylavd, yeppavikd, YOANKE i ayyAiKd.

Edv 10 ac@aAhioTipio cupPBoAaio €xel ouva@Bei NAEKTPOVIKA, O QITIWHPEVOG UTTOPE €TTIONG va XPNOIYOTIOINCElI TNV
MAateoppa EvalrakTikig EmiAuong Alagopwyv (ODR Platform) trou diatnpei kai Aeitoupyei n Eupwtraikfy ETiTpoTrr) atov

ak6Aoubo ouvdeapo: http://ec.europa.eu/consumers/odr/.

YmoBoAn karayyeAiag oTnv AielBuvon Emromrreiag ISiwTIKAG Ao@aAiong

O AATmINg TG Ac@AAiong, o AOCQOAICUEVOG Kal KABe evOIAPEPOUEVOG, CUMTTEPIAAUBAVOUEVWV TWV EVWOEWV
KaTavaAwTwy, éxouv diKaiwpa va uttoBaAouv eyypdewg KatayyeAia otnv AiglBuvan Etotrreiag 181wTikAG Aopdiiong
(AEIA) Tng TpdameCag Tng EAAGSOG, oUpewva pe 1o ap. 10 Tou N. 4583/2018. H uttooAn, TapaAafn kai diaxeipion Twv
KaTayyeAIwv yivetal oUppwva pe Tnv diadikaagia TTou kaBopifel n Tpdamela Tng EAAGSoG. O1 katayyeAieg agopolv ot
TPAgeIg 1 TapaAeipelg Tou cuvioTolv TrapaBacelg Tou N. 4583/2018 ) kal Twv Kar' €§oucioddTnon TPALEWY Tou. Ze
KGBe TepimTwon, n Tpdameda TnGg EAAGSOG amooTéAAel atrdvinon oTov KatayyéAAOVTO ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.




