"Evrutro MNpooupBarikig Evnuépwong

1. Na 1nv ETaipgia

Kd&Be Aogahiotripio ZupBoAaio ekdideTal yia kabBéva atd Ta TTapeXOUEVA TTPOYPAMHPATA AC@AAIONG KAl N OXETIKNA
ao@ANIOTIKA KAAUWN TTapéxeTal atrd To uTToKaTdoTna EAAGSOG TNG aAAOSATIAG ACQAAIOTIKAG ETAIPEIAG PE TNV ETTWVUUIA
«AlG Europe SA» (n «Etaipeia»), n otroia edpevel oto AougeuBoulpyo, 0d6g D Avenue J.F. Kennedy, L-1855 ap. 35, kai
gival eyyeypappévn ota untpwa Etaipeiwv Tou AougepBoupyou pe apiBud untpwou B 218806.

To umtokardoTnua EAANGSog Tng Etaipeiag pe apiOud pntpwou oto MNE.MH 147135660001 £xel Tnv €56pa Tou OTO
Mapouoi ATTIkAG TTi TNG Aew@dpou Kneioiag ap. 119 kar avrkel atn A.O.Y. PAE ABnvwy pe A.®.M. 996898851.

H Etaipeia aokei, yéow TOU UTTOKATAOTAUOTOG, EPYOTieG ao@aAioewv Katd ¢nuiwv 6Awv Twv kKAGdwv (1-18) Tou GpBpou

4 1map. 1 «KAGdo1 acpalioewv katd {nuiwv» Tou N. 4364/2016.

H ETaipeia uttayetal, OXETIKA PE TIG AOPAAIOTIKEG EPYACIEG TOU UTTOKATOOTANOTOG TNG oTnv EAAGDaA, OTn eTToTITEid TNG
Emromimikng Apxng I8iwTikAg AcpdaAhiong (Commissariat aux Assurances) Tou AougepoUpyou Kkai yia Bépata MNpooTaciag

Tou KatavaAwTr otnv emoTrteia Tng AielBuvong Emrotreiag 181wTikhg Aa@ahiong (AEIA) Tng Tpdmedag Tng EAAGDOG.

2. Napoxn ZupuBouAng (evnuépwaon kat dpBpo 28 mmap. 2 (B) N. 4583/2018)

H Etaipegia, ota TAaioia Tng S1avouAg Twv acg@aAIOTIKWY TNG TTPoIdVTwWY, TTapéxel Tn cUPBOUAR Tng kaT dpBpo 30 TTap. 1
(y) N. 4583/2018 oxeTIKG pe TO €KAOTOTE TTPOYPANMA ACPAAIONG Kal aQoU agloAOYATEl TIG AVAYKES KAl TIG OTTAITAOEIG

oag.

3. NMAnpwpn Ac@alAioTpou Kai Mapddoon Tou Ac@aAioTnpiou TuuBoAdaiou

To Ao@aMioTiplo ZupBoAaio TTapadideTal Ye TNV TTPoUTTé0eon TNG  KaATaBOAAG TOUu O@eIAGpEVOU aag@aAioTpou f TnG
TPWTNG d6aNG TNG TUNUATIKAG KATABOANG O€ TTEPITITWAN TTOU £X€l CUNPWVNBEI N KataBoAn o 66a¢€lg, oTTOTE Kal apXilel N
ac@alioTIKh KdGAuwn. H TTAnpwpr Tou ac@aAicTpou TTpaypaToTrolEiTal TTpIV TNV évapén NG ac@alioTIKAG KAAuwnNG, HE
xpé€wan Tpatredikol AoyapiaopoU oTa KaTtaoTAPaTa Twv cUpBeBANuévwy Tpatredwy A pécw Web & Phone Banking Twv
oupBeBAnuévwv Tpatredwv Je XpAon Tou KwdIkoU TTANPWHAG TTIOU avaypd@eTal OTO €I50TIOINTAPIO TTANPWUAG, HE
TIOTWTIKA / XPEWOTIKA KAPTA, PE TAXUTTANpwUN péow EATA A 01O Tapeio Twv KEVIPIKWY ypageiwv Tng ETaipiag. Kar’
ETMAOYAV TOU QITOUVTOG N TTANPWUR TOU AO@OAICTPOU WTTOPE(, €TTONG, va TIpaypaTtotroinBei péow Tdylag evioAng
XPEWONG TNG TNIOTWTIKAG TOU KAPTAG, TA OTOIXEIO TNG OTT0IaG SNAWVEI OE€ GUYKEKPIYEVO EVTUTTIO TO OTTOIO TOU ATTOGTEAAETAI
KOTOTTIV QUITAMATOG TOU, HE TOUTOXPOVN EVNUEPWON Yia Tov ao@aAf TpOTo dlaxeipiong Tou apiBuyou autng. To
Ao@alhioTApIo ZupBoAaio aTTooTEAAETAI OTOV AUITOUVTO G £yXapTn Hop®r oTn 81elBuvaon TTou dnAWBNKe atd autév aTnv
Etaipeia katd Tn oupTAfpwon NG aitnong ao@AdAiong. Xe KAGOe TTePITITwaON, €ival duvaTr Kal n OTTOGTOAR Tou

ag@alioTnpiou cupBoAaiou pe NAEKTPOVIKO Tayxudpopeio, UoTepa aTrd aitnar| Tou otnv Etaipeia.

4. Evapén - Aidpkeia kai Avavéwon Ac@aAioTikng KaAuwng

H 10x0G TNG a0@aAIOTIKAG KGAUWNG apxidel atré Tnv nuEpounvia Kal wpa TTou avaypd@etal 6To AGPaAioTrpio ZupuBoAaio,
Kal SIOPKE( yIa TO XPOVIKG dIAoTNUA TTOU avaypa@ETal O€ aUTO, UTTO TNV TTPoUTT60s0n TNG TTponyolduevng eE6GANANG Tou

0pI0BEVTOG A0PAAIOTPOU, GUUPWVA PE TA AVWTEPW.

Kd&Be véa ao@alioTikr TTepiodog IoXUEl yia 00 XPovIKO OIaTnHa, £pocov o AATITNG KOTABAAAEl TO ACO@AAIOTPO TO

apyoTePO £wg TN AREN TNG I0KUoUoag ac@aAIoTIKNAG cUuBaong.
4. TA\wooa

H trapoUca TAnpo@dpnaon, kabwg Kal o1 yevikoi kal €181Koi 6pol Tou Ac@aAioTnpiou ZupfoAlaiou, €xouv cuvTaybei kai

TTApEXOVTal, CUMQWVA PE Ta TTPORAETTONEVA OTNV I0XUoUCa vouoBeaia, aTnv EAANVIKA yAWwaooa.

5. Aikaiwpa Evavriwong

O AATITNG TNG Ao@AAiong éxel To dIKaiwpa va evavTiwBei oTo Ac@aAioTrpio ZupBoAaio oTig KATwOI, TIPOBAETTONEVEG OTTO

TNV 1Io0XUouca aCQAAICTIK VOUOBETIa, TTEPITITWOEIG:

- Méoa og éva (1) yAva atd Tnv TapaAafn Tou Ac@alioTnpiou ZupBoAaiou, O€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atmd Tnv Mpotaon AopdAiong fy/kai



- Méoa oe dekatéooepig (14) nuépeg amod Tnv TrapaAapr Tou Ac@aAioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
Oev Tapaddbnkav ato ARTITN TNG ACPAAIGNG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPAOVTOG 1 G€ TIEPITITWAON N

Tapddoong Twv Mevikwyv A kail Twv Eidikwv Opwv 1ou diérouv 1o AopalioTripio ZupBdAaio.

Ta maparrdvw SIKAIWPOTA EVAVTIWaNG aokoUvTal JE TNV CUPTTARPWGN KAl atroaToAR atré 1o AATITN TG AcQAAIong oTnv
Tapamdvw diglBuvon Tou YTmokataoThuaTtog EAAGSag Tng ETaipeiag Tou avtioToixou KaTd TIEPITITWON €VTUTIOU
utrodeiypatog (A) 1 (B) AfjAwong Evavtiwong 1rou emouvamTovial 010 AGQOAIOTAPIO ZUPPBOAAIO, ATTOKAEIOTIKA WE
guoTnuévn €TTIOTOAR, Péoa OTO avwTépw avapepdueva Xpovikd TrepiBwpla. ‘Eviutra dAAwong evavtiwong utrdpxouv

di08éoipa kal oTnv IoToogAida Tng ETaipeiag [www.aig.com.gr].
Yuvérmreleg Aoknong Tou Aikaiwpartog Evavriwong:

e TepiTTTwon Tou o AATTNG TNG ACPAAIONG AOKACEI OTTOIOOATIOTE ATTO TA TTAPATIAVW OIKAIWKATA EVAVTIWONG, TO
AogpaAlioTApio cupBoAaio AUeTal avadpopikd atd TV nuepopnvia évapéng Tou, atd Tn oTiyuA TG TTapaAaBig atmd Tnv

Etaipgia Tng cuoTnuévng €TTIOTOAAG.

AigukpiviCetal 6T To diKaiwpa evavTiwang dev PTTopei va aoknBei, av péxpl Tnv mapaiafr ammd tnv Etaipeia TNG OXETIKAG
ouoTnuévNG €MOTOAAG, €xel ONAwBEi Znuia Bacel Tou AopalioTnpiou ZupBoAaiou yia aoc@ANICTIKO Kivouvo TTou €TTAABE

aTO PETOEU.

6. Aikaiwpa Yravaxwpnong

O AATTNG TG AopdAiong dikaioUTal va utravaywproel ammd 1o AopalioTipio ZupBoAaio yia otrolovdATToTe Adyo péoa
O€ QTToKAEIOTIKA TTpoBeopia Oekatecodpwv (14) nuepwv atmmd Tnv Tapaiafn Tou Ac@oAioTnpiou ZupBoAadiou. H
TpoBeopia auTh avaoTéAAETal yia 600 XPoviké SIdaTnua I0XUEl BUVATOTNTA EVaVTIWOoNG CUPPWVA PE TV TTapdypapo 6

AVWTEPW.

To SIkaiwpa UTTavaxwpnang aoKeiTal yypa@we Pe TNV CUPTTARPWAON Kal aTToaToA) oTnv Trapamdvw SielBuvan Tou
YmokataoTAuaTog EAAGDOG TG ETaipeiag Tou eviUtrou utrodeiypartog Tng AAwong YTravaxwpenong Tou MCUVATITETAI
o010 AGQAAIOTAPIO ZUUBOAQIO OTTOKAEIOTIKA PE OUOTNUEVN E€TTIOTOAR | HECW NAEKTPOVIKOU TaXUDPOMEIOU OTNV NA.

O1eBuvon customerservice-GR@aig.com evrog dekateoodpwv (14) nuepwv amd Tnv TrapaAafn Tou Ac@alioTnpiou

YupBoAdiou atmd To ARTITN NG Ad@daAiong. ‘Eviutta dAAwaong utravaxwpnaong utrdpyxouv diabéaipa kal aTnVv 1I0TooeAida

NG ETaipeiag [www.aig.com.gr].Zuvérreieg Aoknong Tou AikaiwpaTog YIravaxwpenong:

e mepimTwon Tou o AATTNG TNG AcPAAIoNG OOKACEl TO TTapaTmavw dIKaiwpa utravaxwpenong, 1o Ac@aMioThpIo
oupBOAaio AUgtal avadpopik@ até Tnv nuepounvia évapéng Tou, até Tn OTIyuR TnG TTapaAaBrig amd tnv Etaipeia tng

OuCTNUEVNG ETTIOTOANG.

Aigukpivigetal 61 TO0 SIKaiwPa utrTavaxwpnong dev UTTopei va aoknBei, av péxpl Tnv apaAafn amd tnv Etaipeia tng
OXETIKAG ouoTnuévNg €TTIOTOAAG £xel dNAwBEi Znuia Baoel Tou AopahioTnpiou ZupBoAaiou yia ao@alioTIKO Kivouvo TTou

€TTNABE O0TO PETAEU.

7. KarayygAia/Auon Tou Ac@aAioTnpiou ZuuBoAaiou

To Aog@aAioTApio ZupBoAaio AUeTal €iTe Pe aTTO KOIVOU €yypagn cup@wvia Tou AATITN TnG AopdAiong kai Tng Etaipeiag

€iTe yovopepwG pe Eyypagn dnAwaon Tou AATITN TG AcpdAhiong/Acpalicpévou fi TG ETaipeiag.

O AATTNg TG AogpaAliong r)/kal o AcpaAiopévog duvavTal va kartayyeilouv To AopalioTripio ZupBoéAaio otroTedrmoTte. H
KaTayyeAia yivetar pe éyypagn OnAwaon, n oTtoia atmodedelyuéva  KOIVOTTOIEiTal oTnv Trapatdvw Olielbuvaon Tou
YmokataoTAuatog EAAGSOG Tng ETaipeiag, kal Ta ammoteAéguara autrg emépyovTtal eviog Tpidvta (30) nuepwv atd Tnv

amrodedelypévn mapaAafn Tng amé Tnv Etaipeia.

H Etaipeia éxel To Sikaiwpa va katayyeidel To AcpaAioTipio ZupBoAaio ge TepiTmTwon Tapafioong amd Tov AQTITN
NG Ao@aAiong ry/kai Tov Acpaliopévo ouoiwdoug 6pou Tou oupfoAaiou. H katayyeAia aokeital pe £€yypaen diAwon,
n otroia emdideTal oTov AATITN TNG ACPAAIoNG/ACPANICUEVO, €iTE HE OUCTNUEVN ETTIOTOAN €iTe uE AAAO aTTodedEIYUEVO
TPOTTO, OTn OIUBuvaon Tou €xel dNAwBei Katd Tn CupTTApwaon TNG aitnong ac@AAiong Kal avaypd@eTal aTo
AoahioTipio ZupBoAaio. Me Tn dAwaon Tng katayyeAiag yvwaoToTtroigital atov AATITN TNG ACQAANIoNG/ACQANIGUEVO
OTI, N PN CUPPOPYWaoN e Tov TrapaBiacBévia ouciwdn 6po eviog Tpidvta (30) nuepwv amd Tnv emidoon NG

KaTayyeAiag, €m@épel auTodikaia, PHETA TNV TTAP0do TNG £v Adyw TTpoBeopiag, TNV £Qegng Auon Tou Ac@aAioTnpiou



2upBoAaiou.

e TEPITITWON TOU €xel oupewvndei n kataBoAl ao@aAioTpou ot dOCEIG, n KaBuaTéPnon TnG KATABOANG
AngIpoBeoung doong divel To dikaiwpa oTnv ETaipeia va katayyeiAel Tn cupBacn pe €yypapn dnAwaon oto ARTITN TNG
ag@AAIoNG, OTNV OTTOIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG a0@aAioTpoU Ba ETTIPEPEI, JETE TNV
Tapodo dekatévTe (15) nUEPWV yia ao@alioelg pe didpkela HEXPI Kal evog (1) €Toug, Kal JETA TV TTapodo TpiavTa (30)
NUEPWV Yia ac@aAioelg pe Sidpkeia PeyaAuTepn Tou evog (1) €Toug, atTd TNV KOIVOTToinon Tng dnAwaong, Tn Alon tng

oluupaong.

8. EpapuooTtéo Aikaio Kal Awaoidikia AIKaoTnpiwv

To dikaio TTou e@apudgeTal oTo AcQaAIoTAPIO ZupPBoAaio gival To EAANVIKG. Ze TTepITTTwon oTrolacdATTIOTE dlagopdg
armoppéoucag amd TNV epunveia f/kar Tnv epapuoyr] Tou Acg@alioTnpiou ZupBoAaiou, atroKAEIOTIKG apuddia eival Ta

AIKaoTAPIa TWV ABNVWV.

9. E€wdikaoTik] EmiAuon Ala@opwyv

O ARTITNG TN Aopdhiong ry/kal o AG@aAIopévog HTTopoUV va TTPoa@UyouV Yia eEwdIKATTIKN €THIAUGH TuXOV TTpoKUWaacag

Slagpopdg

- aT1o «Zuviyopo Tou KatavaAwTi» uttoBaAAovTag OxeTIKA £yypagpn avagopd evidg TpIWV (3) unvwy amoé Tnv

nuepopnvia mou o ARTITNG TNG AcaAiong/Ac@aliouévog EAafe yvwan Tng d1agopdg,

- atnv appodia «Emrporry ®PiAikoU Alakavoviopou» Tng Mepipépeiag  AvatoAikAg ATTIKAG utrodAAovTag

OXETIKO £€YYPAPO AiTNUA TTPOKEINEVOU va €TMANPOEi TNG dlagopdg,
- aTtnv iIoToogAida evaAaKTIKAG eTriAuang Siapopwv (ODR platform) 1ng Eupwtraikig EmiTpoTrAg.

10. Ailaxeipion Mopamévwyv-AITIdOEWY

Qg «mapdrrovoy 1 «aitiaon» voeital n dRAwaon ducapéokelag, amd aviioUUBaAAOpEVO, ao@ANIOPEVO, ARTITN ao@AAIoNG,
dikaioUxo armodnuiwong f/kal oTTolovONTIOTE TPITO {NUIWBEVTA («QITIHEVOG»), N OTTOId OXETICETAI UE ACQAAIGTAPIO
oupBOAaIo i e TIG UTTNPETiEG ao@AANIoNG TTou Tou TTapéxel N Etaipia. Ae ouvioToUv aImidoelg, Je TNV avwTépw €vvola, Ol
avayyeAieg ammaITiioEwy, Ol AITHOEIG atodnuiwong oUTe Ta OTTAG QITAPATA TTOU OXETICOVTQI HE TNV €KTEAECN TOU

oupBoAaiou Kal TNV TTapoXr TTANPOPOPIWV/OIEUKPIVATEWV.

Aladikaoia utToBoAAg Kail dlaxeipiong aImdoswy

H Etaipia diatnpei TuApa Alaxeipiong Amdoewy, apuodio yia Tnv TrapaAaBn kai diaxeipion amdoswy. Ze TePITITWON
TTOU aImiwpevog emBupei va utofdAer aitiaon mpog TNV «AlG EUROPE S.A. - YTmokardoTtnua EAAGSag», ptropei va

armeuBuvetal oTo TuAPa Alaxeipiong AImidoswy, Pe Toug akdAouBoug TPOTTOUG:

- atn T1ay. dietbuvan: «AlG EUROPE S.A. - YmokartdoTtnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn dieuBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oaTo TnA.: 210 8127600 (etmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

MNa v TaxuTepn SIEKTTEPAIWON TNG AITIOONG, O QITIWHPEVOG CUVIOTATAI VA avaypA@El TO OVOUOTETTWVUMO TOU, TO OTOIXEIQ
ETTIKOIVWVIag Tou Kal Tov apiBud mapacTaTikou (ATol, ap. guuBoAaiou, ap. aitnong, ap. @aKEAOU) GTO OTTOI0 AVAQEPETAl
n aitioon.

Kartémyv mapaAafAg tng aitiaong, 1o TpAua Alaxeipiong Amdoswv mpofaivel og aubnuepdv KaTaypaer QuTAg,
Onuioupyei oxeTIKO @AKeAO Kal evidg Oéka (10) epydoiywy nuepwv TTapadidel OTOV AITIPEVO ATTOdEIEN TTapaAaBnig TnG
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn Slaxeipion Tng aitiaong, Ta oTolxEia
ETTIKOIVWVIAG TOU apuddIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOpiEg TTou XPEIAgeTal va TTAPACXEl O AITIWUEVOG YIO TN
diaxeipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong AImidoewy TpoRaivel o OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KOl EVEPYEIEG yia Tn dikain,
OUCIOQTIKA KOl AVTIKEIYEVIKA dlgpelivnon TNG AITiaong, WoTe va amavinBei  eviog TpidvTa (30) NUEPOAOYIOKWY NUEPWIV

ammd TNV TapaAaBr) TnG. XTnV TEPITTTWON Tou uTrdpgel utrépBacn Tng &v Adyw TrpoBeopiag, To TuAua Alaxeipiong



Amdoswy Trapéxel €10IkA aimiohoynuévn €yypa@n evnuépwaon, Tpoadiopifoviag TauToxpévwg Tov TTBavoAoyoUuuevo
XPOVo yia Tnv oAokAfpwaon emegepyaciag TG aitiaong.
H evepyotroinon NG wg avw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPT) TWV EVVOUWYV AgILICEWVY TOU QITILVPEVOU, EVW) O
QAITIWPEVOG €XEI TO DIKAIWMA VO EPUEIVEI OTNV QITioT) Tou, €dv dev IKavoTroinBei TTARpwg até Tnv amdvinor g Etaipiag.
MapadAAnAa pe Tnv UTTOBOAN TNG AITIOONG ) O€ TTEPITITWON TTOU O QITIWHPEVOG OEV IKAVOTIOINGEI OTTO TNV aTTAVINON TNG
Etaipiag, umropei va atreubuvertal oI akOAoUBEeG apxEG:

. Tpameda Tng EAAGOOG - AlcuBuvon Emrotrreiog 181wTIkKAG Aopdahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikA pappareia KaravoAwTn, Ymoupyeio  AvaTrTuéng, «papun KaravaAwTtn 1520,

http://www.mindev.gov.gr/katayyeAieg-TroNTwV/
L] Zuvnyopog Tou KatavaAwTth, Ave¢aptntn AioiknTikf) Apxr, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aiTiwpevog pTTopei va UTTORAGAEI

avagopd ato ZuvAyopo Tou KatavaAwTr eviog evog €Toug atd otav €Aafe TTAApPN yvwaon Tou TTPoRARuaTédg
TOU.
Aedopévou 611 n AIG Europe S.A. gival ao@alioTikr) eTaipia pe £€dpa 1o AougepBoupyo, 0 QITILVPEVOG TTOU gival QUOIKO
TPOCWTTO KOl EVEPYEI €KTOG TNG ETTAYYEAUATIKAG TOUu OpacTnEIOTNTAG, TEPAV TNG TTPOAVOQEPOPEVNG dladikaaiag
aImdoswy, g€ TEPITTTWON TTou dev IKavoTToinBei TTARpwG atd Tnv amdvinon TG «AlG EUROPE S.A. - YmokatdoTtnua
EANGBaG», ) Oev €xel AGBel atravTnon eviog evevivTa (90) nuepwy, €xel Tn duvatodTnTa:
- va uttoBaAAel éyypaen aitiaon otnv €dpa NG AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1ebBuvaon 35D Avenue JF Kennedy L-1855 AougepfoUpyo — MeydAo Aoukdto Tou Aougepoupyou A on dielBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va armeuBuvBei og évav atmd Toug @opeig diapecoAdBnong Tou Aougeuoupyou, Ta OTOIXEIQ ETTIKOIVWVIOG TwWV OTIOIWV
eival S1a0éaipa otnv 10TooeAida TNG AlG Europe S.A.: http://www.aig.lu/, i
- va ormmeuBuvel €yypago aitnua yia Tnv ‘e€wdikaoTikh €miAuon Tng dlagopdg oTnv apxfi Tou AouepBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dietBuvon 11 rue Robert Stumper, L-2557 Aoueufoupyo - Meydho

AoukdTo Tou Aougeppolpyou, @ag +352 22 69 10, otn dieBuvon nA. Taxudpopeiou (email): reclamation@caa.lu, 1

nAekTpovIKG oTnv 1I0Too€eAida Tng CAA: http://www.caa.lu.

Armiuara mpog Tnv CAA 1) Toug @opeig diapuecoAdaBnong Tou Aouepfoupyou uttoBdAAovTal OTIG akOAOUBEG YAWOOEG:
Nougeppoupyiavd, Mepuavikd, FaAAika f AyyAikd.

Edv 10 aogaMioTipio cupPBoAaio €xel ouvo@Oei NAEKTPOVIKE, O QUTIWHPEVOG WTTOPEI €TTIONG va XPNOIYOTIOINCOEl TNV
MAateopua EvariakTikng EmiAuong Alagopwyv (ODR Platform) mrou diatnpei kai Aeitoupyei n EupwTraiki EmiTpoTrr) oTtov

akéAouBo ouvdeapo: http://ec.europa.eu/consumers/odr/.

YmrofoAn kartayyeAiog oTnv AiebBuvon Eromrreiag I181wTikAG Ao@dAiong

O AATING TG Ac®AAiong, o Ac@aAICUEVOG Kal KABe evOIAPEPOPEVOG, CUMTTEPIAUBAVOUEVWV TWV  EVWOEWV
KATavaAWTWY, €xouv dikaiwua va uttoBdAouv eyypdewg kartayyedia otnv AieuBuvon Emorrreiag I81wTIKAG ACQAAIong
(AEIA) Tng Tpamedag Tng EANGDOG, cUpgwva e 10 dp. 10 Tou N. 4583/2018. H uttofoAr, TTapaAapr) kai diaxeipion Twv
KaTayyeAlwy yivetal cUppwva pe Tnv diadikacia mmou kabopilel n Tpdmeda Tng EAAGS0G. O1 katayyeAieg apopolv o€
Tpagelg i TTapaAsiwelg Tou cuvioTouv Trapafdaocig Tou N. 4583/2018 1 kal Twv Kar e§ouciodd6Tnan TTPALEWY Tou. X
KGBe TmepimTwon, n Tpdameda TG EANGDSOG aTmoOTéAAEl QTTAVINGN OTOV KaTayyéAAovTa ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.




